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Ombudsman
ready for PS

By VERONA BURGESS,
Public Administration Writer

The Commonwealth Ombuds-
man, Philippa Smith, has re-
ceived a 51.5 million a year
funding boost in the Budget
and says she will be using the
money to target systemic prob-
lems in key public-service de-
partments.

First cabs off the rank for her
scrutiny will be the Aboriginal
and Torres Strat Islander Com-
mission; the Department of Em-
ployment, Education and Traimng
and the cross-over between the
Department of Social Secunity and
training programs: the Depart-
ment of Immigrauon; and the
Australian Taxation Office and
the Child Support Agency.

These are the agencies already
high on her hst of most frequently
complained-about

The budget increase, which will
boost her stafl by 15 10 94, will
enable her to use her powers to
initiate inquiries instead of just
following up individual com-
plaints.

She said yesterday that it would
allow her to do more mvestiga-
tions o the systemic problems
which emerged as a result of large
numbers of complaints on the
same subject or about the same
ARENCY

"In this way we hope to pre-
vent complants ansing i the first

Com Ornbman Philippa Smith; Complaints about ATSIC,
DEET, Social Security head list for scrutiny after $1.5 million boost.

place, not just resolve individual
complaints”.

Some of the money would be
also be used 1o improve the Om-
budsman's outreach programs. to
get 1o disadvantaged groups and
communily groups who were not
using the office normally. She
would allocate some stafT to focus
on particular assues and make
contact  with  key community

groups. It would become a
two-way process.

"1 am determined that ordinary
people who have dealings with a
government department or author-
ity and who have exhausted other
avenues know they can come to
my office confident that their
complaint will be dealt with effi-
ciently. effectively and impartial-
ty*

ask that

Customs officers involved in the
Midford Paramount case, who have
been waiting for months to find out
whether they will be charged with
disciplinary offences, have written to
a range of federal politicians asking
for help.

The officers have asked that their
fate be determined soon. They nlso
want the Minister for Customs,
Chris Schacht, to immediately for-
ward a report by the former Comp-
troller-General of Customs, Frank
Kelly, nbout their “levels, functions
and suitability” to the Joint Parlia-
mentary Committee of Public Ac-
counts,

The committee, whose inquiry led
to 525 million in compensation to
the victims, originaily asked for the
report by December 18, 1993, Sena-
tor Schacht received it from Cus-
toms in February, but has not yet
dealt with the matter.

A spokeswoman said this week
that Senator Schacht would deal
with it as soon as possible.

The officers say that the former
Comptroller-General, Frank Keily,
reported to Senator Schacht that a
legal opinion which he had commis-
sioned from Roger Gyles, QC, said
there were no grounds for disciplin-
ary action against any officer,

Meanwhile, Senator Schacht said
this week that the future of Mr
Kelly was yet to be resolved. He re-
signed his statutory office at the
time of the Coaroy report and was
appointed senior adviser at the De-
partment of Industry with a special
determination allowing his salary to

Customs officers

their

fate be decided

continue at a secretary’s level
Senate disallowed the

In answer to lq.nﬂelhyLihl-
al backbencher Alan Ferguson, Sen-
ator Schacht said Mr Kelly had not
taken up the new job because it had
m-huﬂvdﬂlda
ry's level. Mr Kelly, who

annual leave,

Jidfl
q§g=

Customs service. His future was a
matter for discussion and negotia-
tion with the appropriate Public
Service officers.

® The Treasurer, Ralph Willis, has
refused to confirm or deny that the
tax office is seeking capital-gains
tax on compensation paid to one of
the Midford victims,

In reply to a question taken oo
notice from Liberal backbencher
John Watson, Mr Willis cited the
secrecy provisions of the tax law.

He was informed, he said, that
the compensation paymenis were as-
sessed on the basis that they would
be subject to the application of the
tax laws and that the formal written
advice from the Government had
been that the compensation had
been on a pre-tax basis.

Senator Watson said later that
the apswer was “pot quite truthful”
because he had copies of a Govern-
ment letter to one of the victims
saying the amount was intended to
be non-taxable.

He said he was not sure what
position had been reached with the
tax office since he asked his ques-
tion. — VERDNA BURGESS

War

By JODIE BROUGH

Australia’s 830 million search
for war crminuls was hindered by
the #-year delay n beginning in-
quines and was wound up before
some viable investigations could
be completed, an Anorney-Gener-
al’s Department report has con-
cluded.

The report's authors were
sharply critical of one case. re-
ferred to the Commonwealth Di-
rector of Public Prosecutions,
where the Government's decision
not to fund final inguiries had
been “disappointing and difficult
to understand™.

The 600-page report is the last
will and testament of the Special
Investigations Unit, set up by the

criminal searc

Hawke Government to find Nan
witr criminals

A chronicle of how the unit
carried out investigations from
1987 to 1992, it was tabled in
Parhiament on Tuesday, with no
fanfare and was ignored in the
Budget scramble.

The Government has had the
report since early this year. but
there has been no impetus to
make it public.

It details a saga of missed op-
portunity, with many suspects and
key witnesses dying before prose-
cutions could be mounted, and
obstruction by eastern-bloc bu-
reaucracies.

“The clear observation to be
made about the [investigations
unit's] work is that there could

have been muny war crmes trals
in Australia and,
some alleged mujor war criminals,
il action had been taken years or
decades earlier,” the report sad.

In 14 major investigations de-
tailed, most of which dealt with
murders committed in the eastern
bloc, the imvesugations unit con-
cluded that there was substance to
the allegations.

However, two accused had died
while the rest of the cases lacked
sufficient evidence,

While “strong cases”, evidence
had been “lost or destroyed, wit-
nesses were dead or untraceable;
other witnesses were simply un-
able to recall clearly the events in
question™.

In all 841 people were invesu-

in respect of

h ‘hindered’

gated, of whom 542 were located,
mostly in Victoria, NSW and
South Australia.

Of these. 819
were dropped.

This was mainly because the
person was dead or died during
the investigation (261 cases), or
because they could not be found
(247),

Eventually three South Austra-
liun men, Ivan Polyukhovich,
Heinrich Wagner and Mikolay
Berezowsky, were charged with
war crimes, but none was convict-
ed

investigations

The charges against Berezowsky
were dismissed in July, 1992, due
to a lack of witnesses.

Polyukhovich was found not
guilty last May after the judge

warned of the dangers of a con-
viction 50 vears after the alleged
crimes.

The Wagner prosecution ended
because of his ill-health last De-
cember.

The fourth case referred to the
Director of Public Prosecutions,
involving a person identified only
as PU 38, was among a number
of investigations effectively
dropped when the investigations
unit ceased operations in June,
1992, despite the investigations
unit’s insistence that it could be
prosecuted.

Police have since decided
against proceeding, because the
costs would be high with no guar-
antee of success,

, —

WRITER PROFILE
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Ian Warden joined The Canberra Times in 1975,
giving up the pursuit of a Ph.D in Australian history
at the Australian National University when he
realised that his Ph.D thesis would only reach an
audience of three, its scholarly examiners. Craving a
larger readership he asked The Canberra Times for a
job and began by taking over the now defunct
Gang-Gang column of gossip and opmion in those
golden days when Canberra was small and decent, a
little like the Reykjavik or the Nimmitabel of today

various acts of God

Hornet crashed
due to pilot
error: inquiry

By IAN McPHEDRAN,
Defence Reporter

Pilot error has been blamed for

the crash of a Roval Australan Air
Force F/A-18 Homet fighter aircraft
with the loss of two occupants in
May,
Queensland

19492, at Shoalwater Bay in

A summary of the ingquiry into the

He has been the tenant of and has given the kiss of
death to vanious columns dealing with matters as
vaned as natural history and television criticism, and
as is the case for all hands on the good ship The
Canberra Times, an industnious little lugger with a
small crew, has done straight reporting of every
manifestation of human unpleasantness and of

He likes his children, conversations with dogs,
politeness, privacy, keeping his interests in fine
music and fine thinkers to himself nstead of
bragging about them in essays like this,
anachronisms (like professional boxing, Anglicanism
and lceland), mentocracies, revenge, the Naked Gun
movies, being miserable, sincere cannibals, blizzards,
Gilbert and Sullivan operertas, really remote
Namadg, football in all its forms and almost
everything that causes offence to people who have

crash, which was tabled in Parla-
ment yesterday, found that the wr-
craft flew into the ground after ns
pilot probably miscaleulated ar the
end of 4 bombing run

The report also found that ngid
adherence 10 procedures following a
targe! strike and the presence of Jow
cloud in the exercise area both could
have contributed to the acoident

Both the pilor, Flyimg Officer Rob-
erl Jepsen. 23, of St Huberts Island
on the NSW cemtral coast, and his
passenger. Defence Science and
Technology Organisation scientist Dr
Michael Howlett, 36, of Melbourne,
died instantly when the wrcrafl ex-
ploded i a fireball

The exercise. with two Hornet air
crafl planned mitially as a
high-level attack, but was changed to
a4 low-level sortie due 1o cloud i the
larget drea

The two aircralt separated 4.5

Ws

nautical miles from the target and
the all-fated fighter was observed 1w
crash on the side of a ridge on Cupe
Chnton.

The mquiry found that for reasons
unknown and contrary to proce
dures, Flying Officer Jepsen decided
to reguin the originally intended
egress path below cloud

“In so doing he placed his aircrait
m a turming, descending manoeuvre
from which recovery in the height re-
maining was impossible,” the repon
sad

The inquiry found a number of
possible contnbutory  causes mclud-
ing pilot frustratjon, spatial disonen-
tation and tunnel vision

It also found that Flying Officer
Jepsen's relatively limited  expenence
i the apphcation of F/A-1R air-to-
ground tactics may have mcrcased
the hkelthood of s misjudging the
handling of related non-standard -
wations including safe reconvery from
a descent close to the ground

The RAAF Board of Inguiry has
recommended changes to pilot brel-
ing procedures relating 1w nadvenen
cloud entry and specifymg a well de-
fined pomt &t which a decision
would be made on whether to con
tinue or abort the attack

Nurses earn a special day

Picture: MARTIN JONES

Woden Valley Hospital renal nurses Mary Amdt, left, and Kay Michel prepare yesterday for a home visit

By AMANDA UHLMANN

There's more to being a nurse
than changing bandages and bed
pans.

A nurse has o be part social
worker, part dietician, part teacher,
part advocate and, importanily,
part friend

And 10 renal nurses Mary Arndt
and Kay Michel the people they
see when travelling around NSW
country and the ACT are more
than patients,

“They are real herpes and hero-

nes,” Mrs Amndt said. “You just
admtre them so much for their
strength, ™

One woman on their Continuous
Ambulatory  Peritoneal Dialysis
program (monitoring her renal di-
alysis 4t home) was holding togeth-
er her extended famuly, looking af-
ter young children and runmng a
busimess

To these people the nurses be-
come more than health workers,

“We've had some of our patents

for six years,” Mrs Arndt said.
“You get very involved, you know
them very well We just do every-
thing we can to support them.”

Today is International Nurses
Day, and Colleen Duff, ACT
branch secretary of the Australian
Nursing Federation, said the com-
munity needed 1o understand how
much nurses gave of themselves,

Mary Peters works in Hennessy
House with the rehabilitation of
the mentally il and savs of her
job, “In some respects it's like
bringing up another family, It's
teaching them cooking, budgeting,
where to buy clothes, what's ap-
propriate behaviour."”

A mental health nurse had to
he, “Everything — and still the
nurse, walching for symptoms of
their illness and making sure
thev're taking their medication,™

It could be mentally and emo-
tionally taxing working with 10
adults, aged mainly in their 205
and 30s, who needed constant,
low-level attention,

Australian Nursing Federation
organiser Karina Boyd has been
nursing since  197R. and even
though her role 15 now 1o support
working nurses, she sees herself
stll as first and foremost a nurse

“I"'m still in that canng role [that
nurses fill] but I'm caring for
nurses now, im & purtunng role”

She said nursing was a bit like
being a parent, being there exclu-
sively for another person, who was
dependent upon you. And just like
parents, nurses often didn't get the
recogmition they deserved.

Ms DufT said, *1 think the com-
munity should recognise the pres-
sures on the system umpact on
nurses more than any other health
professional ... [nurses feel the)
chent needs come first and might
put themselves at nsk al the
end of the day that costs the sys-
tem, They are not real advocates
for themselves when they're advo-
cating for patients, putting patients
first.”

Burglars work with
residents at home

A womian retumed 0 her home
in Kiddle Crescent, Richardson, on
Monday morming just 0 e 1o

disturh w thiel who wis searching

her bedroom.

hushund  had lef
w 'I|1I
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o
S0 -
Py ne, belore leaving in o a
hurry wheno the woman returnied ot
W3 kam

A couple had their credit cands,
bank books and cash stolen while
they were at home in Dodds Muce,
Watson, on Sunday night.

Some time between H.30pm and
11pm. while the family was in the
living room, @ burglar slipped in
through an unlocked luundry  door
and removed the handbag from on
top of the washing maching and the
wallet from the top of !h\ {receer.

de, the burglar
iy Bedron
rig and

nent -

A phans Fedr dor sl
ut u house i Caranderrh  Street
Ruetd.  between L1 3am and
P2 3pm on Monday The thiet
prihbed VOR and o €0 rack
with 40 Cw
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Rod Ml Monlid
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wathed tnoand ook @ waller with
cast umd eredit cards from e
wri-rowmn floor

A public phone wus stolen from u
club in Stirling early on Monday.

A security gusrd checking the
club st 4.10am found sn external
door had been forced opem and an
attempt had been made to smash
open the cash drawer of a poker
muchine. The burglars moved to a
public phone which they tried to
force open. Giving up, they grabbed
another phone and escaped.

A woman was burgled while she
vacuumed in Pinkerton Cireun
kambaih. on Monday

Some ume between Spm and
tpm while the woman was up-
stairs, o burglar pulled the mesh
ofl u screen door, opened an un-
locked sliding door and removed a
wallet from the kichen bench

1 bwrglar fefr a tratl of mandarin
peclines at @ wnit in Curere Cres-
cont Geeidfith on Monday,

{ winduw at the froat of the
apartment way forced and the bur-
ghar stopped onlfy to pidfer a manda-

rin hefore grabhing a stereo system
Sivie CDs and the kevs o the umit s

deadlock und the sevure wide
grind cul purk,

1 rrail of Wiy frafn
frime the K i Cur vk

Twer peat=door offwes e Tow
stiend - Strect, Plullip. were brioken
into o the wechend  In borh cases
the front sdoors were forced open,
the premises searched and ush

steiler

Three houses in Middleton Cir
cuit, Gowrie, were beoken into oo
Momday in similar fashion.

In ull cases a window ut the rew
of the house wus smushed, all th
drawers emptied on 1o the beds i
the master bedrooms and the best
pieces of jewellery stolen. A video
camera wis stolen Trom one of the

homes.
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A prescroiption for Prosac. an
ant-depressant, dnd 12 CDs wore

stolen from a house 1 Lort Phlic
Chishalm, on Monday

If you have any information that
might assist police investigutions in
any of these, or other matters,
please call 249 7444 or contact po-
lice operations on 11 444,

Coalition moves

NEW
PEUGEOT 306

S. Korean envoy fears | (o alter Austudy
another N-arms race |

South Korea's Ambassador to
Austrahia. Bvong Hyon Kwon, has
warned that -armed North

made a career out of taking offence
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He dislikes credulism, new hymns, the mountain
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Sculthorpe, Jimmy Barmes, Australian country and
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Mr Kwon said North
only two options
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He suid Austrahia and South Ko
rea had grown closer since lust vear's
Asta-Pacific Economic Cooperation
group leaders’ summin in Seattle and
urged Australia to cooperate with
South Korea in preparation for the
neat summit 0 Indonesia i Novem ment
het T

The Government was deleated an the Senate yester
dav by 47 votes 1o 27 n the vile on the amendment

v vhange the Student As Amendment Bill
covering up 3 nuclear weapons pro-  pucific community, which in my na 1994, which will mow pass 1o the House of Represent
Eram of just a pinmmk 1o g.’]!'l.ﬂhtl- ked eves s alreads dawning :L!I | where 1he
M mum concensons from South Kores — AN MW DA hkely W repect thg

from strugghng farming families, 1o
gualty for Austudy through the cards held by ther
parents, income-poor but asset-nch because of the val-
ue of their farms

In the Senate vesterday, South Austrahan Liberal
Senator Baden Teague won support for his amend-
striving o enshnine such un exemption in legisla-

afils

Fole models include Lew Hoad, Whistler the painter
and nspired har, Kathleen Ferner, Norman
Abjorensen, Detective Inspector Bumside, Ken
(Barbic's pariner) and Sybil Fawlry

The Canberra Times

Affairs, Defence and Trade yester-
day, Mr Kwon said leaving North
Korea unscathed over ints refusal w
allow International Atomic Energy
Agency Inspectors access 1o its nu-
clear facihties would undermine the
credibihty of the Nuclear Non-Prolf
eration Treaty

He said it was unclear whether
North Korea's “brnkmanship”
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He advocated a dynamc partner-
ship to lead other countnes i the

was  regon towards “a lofty poal of A
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